HEAPS + STACKS

Event privacy notice

Heaps + Stacks Ltd ("we", "us", "our") is committed to protecting and respecting your privacy. This Privacy Notice
outlines how we collect, use, and protect personal data during our events, principally for purposes of event delivery,
event safety and experience tracking. Please read this notice carefully to understand our practices regarding your
personal data.

Changes to this Privacy Notice
We acknowledge that transparency is a continuous responsibility; therefore, we will regularly review and update this Privacy Notice.
Please refer to this document periodically to stay informed about any changes to our data practices.

Personal data we collect
As part of the event, we may collect the following types of personal data:
Full name.
Contact details (phone number, email address, addresses).
Your organisation or educational institution.
Emergency contact details.
Any dietary, accessibility or other requirements, where applicable.
Attendance and participation data.
Feedback and experience data.
Photographs and video recordings (where applicable).
Video footage captured via CCTV and recording equipment in public areas of the event space.

How we use your data
We use your data to:
Manage registration, attendance and participation at our events.
Ensure that your special requirements are communicated to any applicable third-party providers.
Maintain the safety and security of our guests, staff, and property.
Monitor and improve the quality of our events and guest experience.
Manage and respond to any incidents, complaints, or investigations arising from the event.
Create marketing materials.
Compile statistics for event analysis and reporting.

Please note that we do not use CCTV footage for marketing purposes.

Lawful basis for processing

The legal basis for processing your personal data is:
Legitimate Interests: Our legitimate interest in ensuring the safety of attendees and improving future events.
Contractual Necessity: Processing is necessary for the performance of the contract that governs your attendance at the event.
Consent: Where applicable, such as for photographs and video recordings (excluding CCTV), which you may opt out of at any
time.

Data sharing
We may share your personal data with:
Emergency services, if required for your or the public’s safety.
Event partners and service providers aiding H+S in the delivery of the event, including caterers, ticketing agents, venue
operators, security personnel, and technology vendors.
Regulatory authorities if required by law.
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Data retention

We retain your personal data only for as long as necessary for the purposes outlined above:
Personal and professional information, attendance, and participation data: Retained for up to 5 years post-event for managing
registration, addressing communications, and improving event quality.
Emergency contact details and special requirements: Retained for the duration of the event and 1 month thereafter to ensure
safety and meet individual needs.
Feedback and experience data: Retained for up to 5 years post-event to enhance future events.
Photographs and video recordings (non-CCTV): Retained as per given consent and for up to 5 years post-event for marketing
purposes.
CCTV footage: Retained for up to 2 months post-event to maintain safety and security, and manage and respond to any
incidents, complaints, or investigations arising from the event.

Your rights
Under the UK GDPR, you have rights regarding your personal data:
Access: Request access to your personal data.
Rectification: Request correction of inaccurate or incomplete data.
Erasure: Request deletion of your personal data where appropriate.
Restriction: Request restriction of processing in certain circumstances.
Objection: Object to the processing of your personal data in certain circumstances.
Data Portability: Request transfer of your personal data to another controller.

For more information, or to exercise your rights, please contact us using the details below.

Contact us
If you have any questions about this privacy notice or our data protection practices, please contact us.

Registered name: Heaps + Stacks Ltd

Company number: 10633696

Registered Office: 24 Marryat Square, Wyfold Road, London, England, SW6 6UA
Contact Email: keziah@heaps-stacks.com

Contact Telephone: +44 2045590447
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